THE UNIVERSITY OF TEXAS AT EL PASO

;r Student Health &
U Wellness Center

COMMITMENT TO APPOINTMENT POLICY

It is our goal at the Student Health and Wellness Center to provide efficient and effective care for all of
our patients. To meet that goal we reserve time for each patient in our practice. An appointment in our
schedule with your name on it is a bond of trust indicating we will be here to serve you and you will be
present for that appointment.

If you fail to show up for your scheduled appointment or to cancel/reschedule your appointment at least
24 hours in advance as required, you will be charged a NO SHOW FEE in the amount of $25.00. This fee
will appear on your Goldmine account.

| have been notified of the Student Health and Wellness Center policy for appointment scheduling. | also
understand and agree to pay the above mentioned fees in the event that | fail to show up for my
scheduled appointment and do not call to cancel or reschedule as stated above.

Patient’s Signature: Date:

UTEPID #




